QUICK GUIDE TO USING THE SITE

This little guide is a brief manual to help youstart using the site eBiz'Med as one of our pastner

I/ PORTAL

(LR f ey

@ Haoliday Rentals and stays ® Beoking hotel rooms @ Real estate
For your dream holidsys and breaks, you will find wuhen traveling in France or abroad, you will find The site offers ads on apartments, vilas, shops,
offers far holiday rentals and stavs by the sea, in accommaodation throughout our hotel network and premises across the Mediterranean or across
the mountsing and in the country . Reservations sre you will appreciste the services offered by the France, You're a resl estate sgency, dive a wids
miace using the reservations procedure with professionals &t your disposal. Reservations are audience to your products. You are an individual
secure on-line payment. made using the reservations procedure with =eller of 8 property, publish your ads with the
secure on-line payment. intermediary with one of our péﬂners

&0 6o bha o1k m




[I/ DOMAIN OF HOTELS

E-mail acdress Passywword ﬂ O

I 1® TN
= Forgot Password
fuotal ro = Reuister p—

eBIZ Med To access your partner account, please enter
ST RS your details here, and after validating, the
(©)] Bocﬁﬂng hotel Tooms o .
system will identify you as a partner
wwhen traveling in France or abroad, you will find accommocdation

throughout our hatel netvwork and you will appreciate the services i _ SESSERS ) -
5 the courtry . Reservations are made uging
offered by the professionals st your dizposal. Reservations are made the reseruations procadurs with secure on-
uzing the reservations procedure with secure on-ine payment. line paymert.

Have arest far from the hustle and bustle of the

center of Avignon, vwhich is only 3 km fromthe .. 4 @ Real estate

@ More info The site offers ads on apatments., villas,

e G Find a room shops, premises across the heditemanean
._Book | 5 or zcross France, Tou're a real estate

HOTEL ROQUES ( AVIGHON - France )
From 95.00€ | Guernight

Welcome, g O=

RUSSOUE Sylvie il = l. : - -
& My Account e Disconnect =

ol e, y
eBiz Med

Home Bl Wddetmisoe

«\(

v

@ Holiday Rentals and stays
For yaur dream halidays and brasks, you
il find atfers far haliday rentals and
stays by the sea. In the mauntains and in
the country. Reservations are made using
the resarvations procedurs with securs on-
s eBiz Med line payment

\ .. holiday Rentals and stays
By clicking on "My Account", you'll arrive on ' 1 m f

this page with these two functions to manage
listings of ads and bookings made by clients for
your establishment:

- Manage my ads e Tar v et
- Manage my booking e

@ Gestion | @ My Account

@ Postan Ad
@ Manage my Ads
@ Manage my Booking

© Real estate
The site offers ads on apartmerts, villaz,
shops, premises across the hediterranean
or acrogs France. You're 3 real estate

eBiz Med eBiz Med
Booking hotel ro Ra

@) Manage ry Ads () Fostan ad
B9 hage my Booking @ Manage my Ads

By clicking on
« Manage my
ads », you get
to this page

elcome, ﬁ B

RUSSTNIE Syluie =i . : - -
& My Accourt n Disconnect

eBiz P
eBiz Med —

Click here to modify,
supplement or other return | fentais an sty

dream holidays and bresks, you

\

Home i AU Manage my Ads (Booking hotel rooms)

@ emormyAds oy i information e e el
ry. Reseruations ars made using
Tl Customer Hurmber of stars Hurnber of ro - ‘ stizns provedure with securs on-
k - _ line paymert
CUN] " HOTEL  BEULRUE Anne 3 3 MICE  France s ‘
A

3

When you click here you'll see the sheet as wi
be seen bv custom:




[l / PROVIDED FUNCTIONS FOR THE MANAGEMENT OF THHOTEL ON OUR WEBSITE

1.1/ MANAGE MY ADS

When you click on this feature, you arrive on tblofwing page with two pages:

» Page "Description” which gives all the componertd characteristics of your hotel and its surranugs

» Page "rooms" which describes a list of rooms yloat make available on the site to be leased touktomers.
All these elements of description will be seenliy tustomers during their visits.

[1.1.1 / DESCRIPTION

. -eE‘.]zl_!y'ia_ii * Holidas: P-,'r_anl:.-a!-:: and stays | Eiﬁu:;lﬂ;fl'll_'.l hatel toomms | Real E:._s_t:zg_té_

Welcome, iﬁ o=
RUSSOUE Sylvi S — mm
s —_— & My Account é&l;)?sconnect l . o . . . -
M ; Booking hobal rooms
eBiz Med

Home =1 P Y EYEt an Ad (Booking hotel rooms)

@) 'Holiday Rentals and stays

® Post an Ad (Booking hotel rooms) Back ;;Irf‘ir:; ;:;:?smf:: li‘iﬁé’:f?fnf:ffiia“”
-~ _ You give here a description of your hotel and it
Description | Room(s) . .

environment translated into several languages,
least in English. And if you cannot translate into

Tike HOTEL Desoription W 5 W e 5T other languages, eBiz'Med staff is there to

i =4 Uhitel L =t un &tabli td

e HEULAUE |E¢".‘Q qu:li:é q?.l?‘:rentoroeu\r:r;:nz Ialsrsnear;:;iquee w T Complete'
g ville de Nice, 3 proximité des plages.

Check these First Hame Anne
information Address 4, Avenue des BAUMETTES

and modify
them if need Postal Codle 06000

The zite offers ads on apatments, villas,
shops, premizes across the Mediteransan
or across France. You're a real estate
agency, give 3 wide audience to your
products. You are an individual seller of 3

b City HICE I property, publish wour ads with the

e intermediary with one of our partners.
Regions Provense-Alpes-Cole d"Azw Photos
Couritry France m
Phane 0450 50

[T]

Mumber of stars

Mumber of rooms. 2

[T]

You are invited to register here pictures of
your institution and its environment of which

@

[T]

[TH]

the first one will be seen during a search of

Languages spoken the client and the others only if the client is

M Fl interested in your product by clicking on

L il "More info.

Bl Dengish Similarly, it is useful to insert an attachmen

B Elriic here giving more details
Facilities Enclosure

D.L\ir Conditioning |:|Pa¢f_ allovwan e | |

[ ereakiast [ restairant = |

D[Iisab!ed ACCEEE DSmri &

D Elevator |:| Swvimming pool 3

L )

The languages spoken are those in which a clientcmmunicate
with the hotel and those facilities are availabiesie. If labels
missing, please let us know, we will add them gasil

However, the "Breakfast" included or not in theftas very useful
information for the customer. And if you valid thébel, you must
specify in the description if the tariff is with without breakfast
included, so that to avoid future claims of thetoosers.




[1.1.2/ ROOMS

*  eBizhed - Haliday _F!.ant:al'-; and stays | Boaking hotel roams | Real estate

Welcome, 3 E0O=E
RUSSOUE Sylvie il = .. r — =
& [y Account a Disconneck
L By clicking Booking hotel pooms
&1 here, you'l . .
add a new — - Click here, you can adjust
torg+| room. (Booking netery BY clicking here, you duplicate an the price according to days
existing room. Very handy when & woiichy| or periods

Far your
will find offers for holiday rertals and

stays by the zea, in the mountains and in
the country. Resenvations are made using

® Postan Ad (Booking hotel room you have several rooms of the Bac
same type to enter

i T the reservations procedurs with secure on-
- line payment.
/
© [ [Room Type [ Titie | Plus AT amount [, e Pers. | |
m % sGLE Chambre 7 10000 [ 2 @ g_-u*‘
m %l b Chambre n°8 1s00s o] 2 =]

—e
Real estate

The site offers ads on apatments, willas,
shops, premises across the heditarmanean

By clicking here, you will
modify an existing room. For
example, the tariff or the
booking schedule

or across France. You're 3 real estate
agency, give 3 wide audience to your
products. You are an individual seller of 3
property, publizh wour ads with the
intermediary with one of our partners.

By clicking M
here, you will — :
remove an By clicking here, you will access to the
existing booking schedule and see that room
chamber. bookings are full or not.
You can also click on the schedule to

lock date ranges for which no
reservation can be made on the website

You give here the room description translated into
several languages, at least in English. And if you
cannot translate into other languages, eBiz'Med
staff is there to comple

Room Type |DDUEILE v| O Descrigon BH ==L e 1 ER

v

Title |I2harnl:nre no°g

Photo |

Price H.T. 192,18} £
Deposit 0,00 £

Charges < Hber Single Bed Hber Double Bed  Hber of Child Bed
A [o ] [+ ] [o ]

You give here the photo
of the room (one photo
per room)

1

[ gonl
Stay taxes 000 s
¥ fr————— Max Pers. (1]
Fluz Y AT amount 180,00 | £ ;
: Mz, Children ﬂ

ok | [ GCancel |

Enter here the stay taxes
per person per night

T Er e

The deposit and service charge are provided in afag&cation
\ rentals to inform the client, but they will be paid the spot on
arrival.
In contrast, the stay tax are provided in all casése paid on
the spote 4




[11.2/ MANAGE MY BOOKINGS

This page enables to manage the bookings madegan ¢ your establishment.

ééizﬂ'Med

Fabice Fabrice
& Mon Compte Q Se déconnecter

\ PUBLICITE
Retour & Tagouei =
Aceueil = Mon Compie = Géerer mes Reservations (Reservations chambres d"hotel)
(® Gérer mes Réservations (Réservations chambres d'hatel) Retow
M4 Affichage @ |_2|:| i | Page IIlSqu LAY
rdontant . .
N/ Client Réservation e Statut Flus dirfos This blue colored booking
3] = - . is awaiting for validation
K CO-1a0E2008-242 Hatel - Marmare 10090 £ | Paiement Accepte Montant 3 reverser 3 :
Beta Torinne { du 27052009 au 15/02/2000 094759 9181 £ / by the hOtEI. (conflrmatlon
E/05/2000 Commission Agenice : or cancellation)
Q.00 £
TA0EZ 00 G0E0 & .
: inne This orange colored
booking is the one for
i which the customer must
pay on the spot at the hotel
l__% CO-10032008-240 Hétel - Marmare 2280 € Annulée par Montant 3 reverser : 1t will be the current case in
CHOWVA Stéphane [ du 23022008 au I"AnnonceudEbizhded 50,00 £
2400372009 10022009 10:15:18 Commission Agence general fOI' the h0t6|.
Ta5 €
-‘:‘:s ' R i [= el e} 60,00 £ Commission Agance \
Bt This black colored booking
ar s is the one for which the
hotel has triggered the
"noshow" case so that to be
. ) . . repaid of the amount of an
The caption on the meaning of colors is placedoatelr page exhaustively. overnight.




IV/ DOMAIN OF SEASONAL RENTALS OR STAYS

E-mail address Password

= Forgot Password
= Register

Q‘B‘;E!\ned

@ Holfi4y RERERand stays

For your dream holidays and breaks, you wil find offers for holiday
rentals and stays by the sea, inthe mountains and in the courtry,
Reservations are made using the reservations procedure with secure
on-line payment

| RESIDENCE VELES PLAGE
{CAHHES LA BOCCA - France)

©n holiday or business trip onthe Cote d'Azur,

Thierry and Sylvie welcome you sl year in one of .. [ |
@ More info

From 300,00€ /Week

[ Book =| @ Looking for a rent

L Il |®

N

G mmE=
B I

ST —

To access your partner account, please ent
your details here, and after validating, the
system will identify you as a partner

0

services offered by the professionals at
wour disposal. Reservations are made
uzing the reservations procedure with
securs on-line payment.

sl

© Real estate
The =ite offers ads on apanments. villas,
shaps, premises acrass the hiaditarranean

Wiglcome,
'/rr‘.kl & RUSSOUE Syhll?
— A Wity Accourt a Dizconnect

'E‘B.;E“Med

Home Sy Rddotmeos

N

¥ () Gestion | & My Account

By clicking on "My Account", you'll arrive on asﬁred
this page with these three functions to manag
listings of ads and bookings made by clients

\ your establishment:

- Post an ad
- Manage my ads

- Manage my bookir

() Postan Ad
) Manage my Ads

(3) Manage my BDDK

or across France. You're 3 real estats

@ Booking hotel rooms
Wihen travelling in France or abroad, you
will find accommodation throughout cur
hotel network and you will appreciate the
services offered by the professionals at
wour disposal. Resenvations are made
uzing the reservations procedure with
secure oreline payment.

oot

@ Real estate
The =ite offers ads on apartments, villas,
shops, premises across the hediterranean
or across France. You're 3 real estate
agency, give 3 wide audisnce to your

eBiz Med
Res

G manage my As

i Paostan Ad
() Manage my Booking @) Postian

() Manage my Ads

Wiisloome,
RUSSQUE Sylvie

& My account €3 Disconnect

products. You are an individual seller of 3
property, publish your ads with the
intermediary with one of our partners.

P
By clicking on
« Manage my
ads », you get
to this page

EY=T=t"
B = .y

Click here to modify,

information

Humber of stars Mumber of ror

supplement or other return

Rentals and stays
dream holidays and breaks, you
ters for holiday rentals and

the sea, in the mountains and in
ry. Reserations ars made using

!MCuslomEr
as HOTEL

I

MICE  France \Q'ﬁj |

BEULQUE Anne 2 2

When you click here you'll see the sheet as will
be seen by customers

atiens procedure with secure on-
lire payment

b




IV / PROVIDED FUNCTIONS FOR THE MANAGEMENT

By clicking here, you duplicate an |*
existing establishment. Very hand
when you've duplicated several
establishment of the same type to
create

Bienvenue,
Fabice Fabrice

& hon Compte 0 Se déconnecter

PUBLIGE==

When you click here you'll see the sheet as will be
seen by customers

@ Réservations chambres d'hitel
Pour vos déplacements en France ou 3
Ratour

Retour & Taccuel

Accfeil = Mon Compls = Gérer mes Annonces (Locations vacances et séjo

I'&tranger, wous allez découvrr des

Gérer mes Annonces (Locations va et séjours)

hébergements 3 travers notre réseau

d'hitels et wous apprécieraz des services
| Nature du proposés par des professionnels 3 wotre \
Iriti it ~Client bien Destination  Type de bien Wille Fays Frise disposition. Les réservations se fort en
suivart [a procédure de rézervation aves g i

/ Ham . Agence AISONVILLE ET | un mode de paiement séourisé an ligne.
tdaisan Campagne immabilitre BERHOWILLE France 11605 €

RS

Click here to amend, supplement or enter additiorfafmation
about an existing lease, as shown next page

V /| MANAGE MY ADS
In modification, a form of product or ad containpatts:
a) General description
b) Price
c) Map
d) Availability

V.1 GENERAL DESCRIPTION
This page is positioned on the sheet "Descriptaord contains general information on your institatio

P ™ : oliday ReEE
eBiz Med

Horme =FFI2 HRPL R an Ad (Holiday Rentals and stays)

@ Booking hotel rooms

hen traweliing in France or abroad. wou

(€] Postan Ad (Holiday Rentals and stays) Back

You give here a description of your establishment
and its environment translated into several
languages, at least in English. And if you canno
translate into other languages, eBiz'Med staff is
there to complete. It is also here you must specify
the description of the lodge (room, studio,
apartment, house, villa, etc..)

| Description | | Housing(s) |

Title |LE KaNGOURDU | @ oescripion WM = NN mm .

Des riches musées aux marchés bigamés, d
-  wieus willages aux places éoilées, les

Typeicent [village Ciub ~| ® s saveus st les coulsurs da 13 Provance se
@ i feslinenttoutau long da Pannie. Laisaz
24 vousshamer par e Gole unique de Fréjus

= awee ses plages de sable fin, ses petites

= sriques disorétes et ses calanques |
pittoresques. Située 3 mi-distance entre ¥

Type of Destination | Sea v‘l

e |Le Kangourou | ® Taenoy Gve 3 MRS Aece To Vo
products. You are an individual seller of 2

praperty, publish your 3ds with the

First Mame |M‘VA[:AN[:EB | @ FPhotos

pictures on the rentals

Address |28z, nue Henry Giraud | @ [1_zs08z000181737 jpg ﬁ‘ intermediary with one of our partners.
[ | |1_26082008181943 jpg
Fostal Corls o [1_25082008182212 jpg You are invited to enter here photos of your
cily FREJUS V| @ [1_2sosz009182342 pg establishment and its environment of which t
Regions Provence-plpsscots dazur | @) 1 2608200013260 jpg first one will be seen primarily during a searc
Country France v| @ 1zovsnesiezTInips of the client and the other only if the client is
Fhane o } interested in your establishment by clicking o
Creineure i 'more details'. It is also here that you have so
\

| |

_SE%“ You are prompted for an attachment here in Acrobat

format « ..pdf » giving details of your 7
establishment, in-house regulation, general
information on accommodation




V.2/ PRICE

@ Price

pricing

Post here the price per
week or night
according to the type of]

/

By default, the mode of pricing is weekly corresgioig to the booking period
ranges from Saturday to Saturday.

Type of Pricing
FreeSale
Package (round trip)

Deposit

Deposit

% Of the commission
WAT

Stay taxes

~

O Crwvernight @Week

Oom @won

If you switch to a "per night tarification"”, in thcase, a lease can begin at an
day within a week and can be ended at any daymwithveek with the
calculation of the amount of the booking accordim¢he number of the nights

Price P,

SEREGE [T T TI0T T pers.

Enter here the deposit
amount that will be
paid on the spot and is
given here for the client
information

This value is automatically calculate
according to the total amount
including the value of VAT

Enter here the stay tax
per person per week or
per night depending on
the mode of pricing

V.3/ MAP

It enables the client to locate your institutiontba map.

@ Map |

Drag and drop "Marker”to the desired position and click “confirm your details™to save
his position.

. Poznan 3
@ polska @Wa
Patand

s




V.4/ PLANNING OR AVAILABILITY

It enables to manage the planning of the bookiAgy.booking made on your establishment via eBiz'Matbe
automatically updated on the booking schedule. Heweyou can lock the slots of dates to make uralviai for all
lodges of your establishment by clicking directlytbese dates.

@ Availability |
I

< AYAILABILITY 3

September, 2009 October, 2009 November, 2009
S § M T W TTF S & M T WTF 5 & MTWTF
79 30 3 1 2 3 4 26 27 28 29 30 1 2 A 1 2 3 4 5 &
5 6 7 & 9 10 11 3 4 S5 & 7 & 9 7 & 9 10 11 12 13
12 13 14 15 16 17 1& 10 11 12 13 14 15 16 14 15 16 17 18 19 20
19 20 21 22 23 24 25 17 18 19 20 21 22 23 21 22 23 24 25 26 27
6 ZF ZB Z9 30 1 2 24 25 26 27 28 290 30 28 29 30 1 2 3 4
3 4 S 6 7 & 93 1 2z 3 4 5 &5 & 7 & 9 10 11

December, 2009 January, 2010 February, 2010
S § M T WTF § S MTwWTF 5 s MT W T F — | When you directly
@5 W12 9 q W click on the booking
I 7 8 9 (10 11 3 4 5 & 7 & & 7 & 9 10 11 12 schedule. the calendar

)
12 13 14 15 16 17 1& 9 10 11 12 13 14 15 13 14 15 16 17 18 19 date becomes blue
19 20 20 22 23 24 25 16 17 18 19 20 21 22 20 21 22 23 24 35 26 hich will ke th
6 ZF ZB 29 30 X1 1 23 24 25 26 27 28 29 27 G 1 2 3 4 & W|C,W'mae em
2 3 4 5 6 7 8 |3 3 1t 2 3 4 5 6 7 8 9 10 11 12 unavailable for any
future booking on these
[B] out of Date
date:
o ]
W,
Welcome,
Carole VOILHES M'VACANCES l. m .. : — -
L = My Account (Gl Disconmect 3 ' =
| THellday Bentals
cBiz Med BWRE="

Home =FF R P985 an Ad (Holiday Rentals and stays)

@ Booking hotel rooms

Wihen traveling in France or abroad, you

(©] Postan Ad (Holiday Rentals and stays) Back will find accommadation throughaut our
hotel metwork and you il appreciate the
Description | Housinu(s) | . " . " .
' ' < When you click on "Housing(s)", you arrive on
A h
. the page of lodges or rental accommodations
. . Title [LE kaNGOUROU | @ Descripon WMl S N mm T W i
| . a S Des riches musées aux marchés biganés, des A propOSEd by your establishment
Click here to Type rent [vinage ciun E @ BRIl :
create a new . ; )
lodge |\ &B1Z Nle( By clicking here, you'll duplicate an b
AT, existing dwelling. Very handy when yo ’
[t .
g R have more than one accommodation of a P
same type to enter St i P s
Paost ck wil find aceommedation throughout our
hutel network and wou will appreciate the
aae services offered by the professionals at
[ Housing(s) | T e s e
secure on-line payment.
" Type of
B Destinstion  Froperty Oty towiry Price O M
o %3 ;iuooumu | Mobile residence Sea ‘illage Club  FREJUS | Franoce 335'02 o %3
m S& aneDURDy | Mebile msidence Sea Village Club FREJUS | France 335'02 I % © Real estate
The site offers ads on apartments, villas,
m® = ;iuooumu | Mobile residence Sea Willage Club FREJUS | Frarice 335'02 i S| z:‘“;'zus":;’r“:;af(f:j;f';em"';‘l';z“”
{ = T m ﬁ agedncy. gi\\(re El wide_auddienge (Io y"our ;
m"ﬂ fj US| France ! products. ou are an individuzl seller of 3
KANG . . . g ropertyy, publish your ads with the
<21 By clicking here, you'll see or edit a Bt e
existing dwelling. And you arrive on e

the following page




i Sl ea =
/\.,?\ Carole VOILHES M'VACANCES u W ll E - -
.

a My Accounk u'D\sconnect

. I~
: Hy e
eBiz Med 7 N

Home =HaF b AP PE% an Ad {Holiday Rentals and stays)

@ Buoking hotel rooms
v 2 When trawalling in France or abroad, you
® Pastan Ad (Holiday Rentals and stays) will find accommedation througheut sur

hotel netwark and vou will appreciate the
services offered by the protessionals at
your disposal. Resenvations are mads
using the reservations procedure with
Property characteristic tdobile residence v @ =zecure on-line paymert.

Surface m?
Mumber ot rooms W .

Mumier of persons

\

Mumber of raoms

Nbet Double Bed @ Real estate

. The =ite offers ads on apartments, villas,

Mber Single Bed shops, premises acrozs the Medtemansan
o across France, You'e a raal estate

agency, give a wide audience to your

Facilties " products. You are an individual seller of 3

: property, publish your 3ds with the
D.lw condtioning DLaundry intermediany with one of sur partners

[Crishrasashier [Cmtisrowsys tver

D Fridae D Telephone @

ElHest oven ™
=

® Price

On a la partie descriptive du logeme
. et le prix pour lequel il faut toujours
entrer le Montant TTC et la gestion

! des tarifs permet de moduler le prix
e - E en fonction des périodes.

Et nous avons le gestion de planning
propre a chaque logement.

® Disponibilite |

DISPONIBILITE

D L M 1 v
29 030 1 2 3 4
6
13 14 15 16 17 18
20 21 22 23 24 25
T R et R it G
345 67 8 7 ELE

[ vate Réserade [ vate Pré-Reéservée [ st Indisporible

Valider Annuler

10




VI/ POST AN AD

This function enables to create a new establishnvghéen you click on this function, you get a blafieet to create a
new establishment in accordance with the next w yiages seen previously.

VII.2/ MANAGE MY BOOKINGS

The picture shows all the bookings placed upon wsteiblishment.

eBizhled © Locations vacahces etsejours: | Razervations chambres d'hotel | Qnnonces achate, wentes |mm0biliére_$

5} Fr—
7 | om0
Bienvenue, B E

Fabice Fabrice il =il = .
&. Mon Compte 0 Se déconnecter

ﬁ'm_ze;iclw

Med

il = ple = Gérer mes Réservations (Locations vacances et séjours)
@ Réservations chambres d'hiitel

Pour vos déplacemerts en France ou 3

I'&tranger, wous allez découyrr des

h&bergements 3 trawers natre résead
e §

A Sl oo i

The orange colored bookings are
/ those for which the customer h
paid the 10% or 30% of the
amount to eBizMed and are
awaiting the settlement of the
balance by your establishment

Mortant
N® { Client Fig=arvation TTC Statut Flus dinfos ¢

@ Annonces achats, ventes

immobiliéres
Le =ite d'annonees immobilignes vous
_,5 CO-18012009- | VILLA DE BORD DE 7163 € | Finalisée Mantant 3 reverser | propoze des appartements, villas,
188 MER 18/04/2000 06225 6530 € commernces, locaux sur toute |3

Beta Tarinne {du 21012008 ay Commission Agence r:p'ledrtenanee o s_urtc-ut_e_\la HiRnos ;o
Etes ume agence immobilisre, donnez une

OFM2/2009 ) 6,33 € \Iarge audience 3 vos produits. Yous ftes
The green colored booking

are those for which the
customer has settled all the
amount to eBizMed which
must refund the part due to
your establishment with the
rental fee deducted

The caption on the meaning of colors is referreddbexhaustively.

VIIl./ CONCLUSION

When the customer arrives to pick up his room eoagnodation, it will be very helpful for the recigptist at your
institution to take a look at the customer's sitratind if necessary, to make him pay the remaiaimgunt on the
spot.

11




