QUICK GUIDE TO USING THE SITE

This little guide is a brief manual to help youstart using the site eBiz'Med as one of our pastner
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@ Haoliday Rentals and stays ® Beoking hotel rooms @ Real estate
For your dream holidsys and breaks, you will find wuhen traveling in France or abroad, you will find The site offers ads on apartments, vilas, shops,
offers far holiday rentals and stavs by the sea, in accommaodation throughout our hotel network and premises across the Mediterranean or across
the mountsing and in the country . Reservations sre woul will appreciate the services offered by the France, You're a resl estate sgency, dive a wids
miace using the reservations procedure with professionals &t your disposal. Reservations are audience to your products. You are an individual
secure on-line payment. made using the reservations procedure with =eller of 8 property, publish your ads with the
secure on-line payment. intermediary with one of our péﬂners
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[I/ DOMAIN OF HOTELS
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eBIZ Med To access your partner account, please enter
ST RS your details here, and after validating, the
(©)] Bocﬁﬂng hotel Tooms S .
system will identify you as a partner
wwhen traveling in France or abroad, you will find accommocdation

throughout our hatel netvwork and you will appreciate the services i _ SESSERS ) -
5 the courtry . Reservations are made uging
offered by the professionals st your dizposal. Reservations are made the reseruations procadurs with secure on-
uzing the reservations procedure with secure on-ine payment. line paymert.

Have arest far from the hustle and bustle of the

center of Avignon, vwhich is only 3 km fromthe .. 4 @ Real estate

@ More info The site offers ads on apatments., villas,

e G Find a room shops, premises across the heditemanean
._Book | 5 or zcross France, Tou're a real estate

HOTEL ROQUES ( AVIGHON - France )
From 95.00€ | Guernight
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@ Holiday Rentals and stays
For yaur dream halidays and brasks, you
il find atfers far haliday rentals and
stays by the sea. In the mauntains and in
the country. Reservations are made using
the resarvations procedurs with securs on-
s eBiz Med line payment

\ .. holiday Rentals and stays
By clicking on "My Account", you'll arrive on ' 1 m f

this page with these two functions to manage
listings of ads and bookings made by clients for
your establishment:

- Manage my ads e Tar v et
- Manage my booking e

@ Gestion | @ My Account

@ Postan Ad
@ Manage my Ads
@ Manage my Booking

© Real estate
The site offers ads on apartmerts, villaz,
shops, premises across the hediterranean
or acrogs France. You're 3 real estate
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Booking hotel ro Ra
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B9 hage my Booking @ Manage my Ads

By clicking on
« Manage my
ads », you get
to this page
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Click here to modify,
supplement or other return | fentais an s
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When you click here you'll see the sheet as wi
be seen bv customi




[l / PROVIDED FUNCTIONS FOR THE MANAGEMENT OF THHOTEL ON OUR WEBSITE

1.1/ MANAGE MY ADS

When you click on this feature, you arrive on tblkofwing page with two pages:

» Page "Description” which gives all the componertd characteristics of your hotel and its surranugs

» Page "rooms" which describes a list of rooms yloat make available on the site to be leased touktomers.
All these elements of description will be seen iy ¢ustomers during their visits.

[1.1.1 / DESCRIPTION
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Home =1 P Y EYEt an Ad (Booking hotel rooms)

@) 'Holiday Rentals and stays

® Post an Ad (Booking hotel rooms) Back ;;Irf‘ir:; ;:;:?smf:: li‘iﬁé’:f?fnf:ffiia“”
-~ _ You give here a description of your hotel and it
Description | Room(s) . .

environment translated into several languages,
least in English. And if you cannot translate into

Tike HOTEL Desoription W 5 W e 5T other languages, eBiz'Med staff is there to
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g ville de Nice, 3 proximité des plages.

Check these First Hame Anne
information Address 4, Avenue des BAUMETTES

and modify
them if need Postal Codle 06000

The zite offers ads on apatments, villas,
shops, premizes across the Mediteransan
or across France. You're a real estate
agency, give 3 wide audience to your
products. You are an individual seller of 3

b City HICE I property, publish wour ads with the

e intermediary with one of our partners.
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Phane 0450 50

[T]

Mumber of stars

Mumber of rooms. 2
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You are invited to register here pictures of
your institution and its environment of which

@

[T]

[TH]

the first one will be seen during a search of

Languages spoken the client and the others only if the client is

M Fl interested in your product by clicking on

L il "More info.

Bl Dengish Similarly, it is useful to insert an attachmen

B Elriic here giving more details
Facilities Enclosure

D.L\ir Conditioning |:|Pa¢f_ allovwan e | |

[ ereakiast [ restairant = |

D[Iisab!ed ACCEEE DSmri &
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The languages spoken are those in which a clientommunicate
with the hotel and those facilities are availabiesie. If labels
missing, please let us know, we will add them gasil

However, the "Breakfast" included or not in theftas very useful
information for the customer. And if you valid thébel, you must
specify in the description if the tariff is with without breakfast
included, so that to avoid future claims of thetoosers.




[1.1.2/ ROOMS

By clicking
here, you'll
add a new
room.

Click here, you can adjust
the price according to days
or periods

By clicking here, you duplicate an
existing room. Very handy when
you have several rooms of the
same type to enter

T~

By clicking here, you will
modify an existing room. For
example, the tariff or the
booking schedule

By clicking
here, you will
remove an
existing
chamber.

& | http:/fwww.ebizmed.com/reservation-chambres-hotelfAcc_Chambres

By clicking here, you will access to the
booking schedule and see that room
bookings are full or not.

You can also click on the schedule to
lock date ranges for which no

reservation can be made on the website

You give here the room description translated in
several languages, at least in English. And if yo
cannot translate into other languages, eBiz'Med

; staff is there to comple
_J — -
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Plus % AT amourt

150.00}@

Enter here the stay taxes
per person per night

Foom Type | DOUBLE v| O Dezcription
Title: IEhambre n°g _| 1] I: = \1,
Phcto | i <——-‘l.l_
|l [ | You give here the photo
. I i of the room (one photo
Price H.T. | 142,18 | & ii per room)
Deposit | 0,00 i -
Charges | 0,00 & Hber Single Bed Hber Flmlhl& Bed Hber -irf Child Bed
[o ] [+ ] [ o]
T ===
Stay taxes 0,00 =
% N—— Max Pers. | 2 g

M. Children |_ o O

[ Cancel |

The deposit and service charge are provided in afag&cation
rentals to inform the client, but they will be paid the spot on

arrival.
In contrast, the stay tax are provided in all caedse paid on
the spote

to



[11.2/ MANAGE MY BOOKINGS

This page enables to manage the bookings madegan ¢ your establishment.

The caption on the meaning of colors is placedomtefr page exhaustively.

\

1

This blue colored booking
is awaiting for validation
by the hotel (confirmation
or cancellation)

This orange colored
booking is the one for
which the customer must
pay on the spot at the hotel
It will be the current case in
general for the hotel.

This black colored booking
is the one for which the
hotel has triggered the
"noshow" case so that to be
repaid of the amount of an
overnight.




IV/ DOMAIN OF SEASONAL RENTALS OR STAYS

\ To access your partner account, please enter

your details here, and after validating, the
system will identify you as a partner

By clicking on "My Account", you'll arrive on
this page with these three functions to manag
listings of ads and bookings made by clients
your establishment:

- Post an ad

- Manage my ads

- Manage my bookir

O @D
=

By clicking on
« Manage my
ads », you get
to this page

Click here to modify,
supplement or other return
information

\ When you click here you'll see the sheet as w
be seen by customers




IV / PROVIDED FUNCTIONS FOR THE MANAGEMENT

By clicking here, you duplicate an
existing establishment. Very hand
when you've duplicated several
establishment of the same type to
create

When you click here you'll see the sheet as will be
seen by customers

\ Click here to amend, supplement or enter additiorfatmation
about an existing lease, as shown next page

V / MANAGE MY ADS
In modification, a form of product or ad containpatts:
a) General description
b) Price
c) Map
d) Availability

V.1 GENERAL DESCRIPTION

This page is positioned on the sheet "Descriptaord contains general information on your institatio

You give here a description of your establishment
and its environment translated into several
languages, at least in English. And if you canno
translate into other languages, eBiz'Med staff is
there to complete. It is also here you must specify
the description of the lodge (room, studio,
apartment, house, villa, etc..)

\ You are invited to enter here photos of your
establishment and its environment of which the
first one will be seen primarily during a search
of the client and the other only if the client is

interested in your establishment by clicking on
'more details'. It is also here that you have some
pictures on the rentals

\ You are prompted for an attachment here in Acrohat
format « ..pdf » giving details of your 7
establishment, in-house regulation, general
information on accommodation




V.2/ PRICE

This value is automatically calculate
according to the total amount
including the value of VAT

Post here the price per
week or night
according to the type of
pricing

By default, the mode of pricing is weekly corresgioig to the booking period
ranges from Saturday to Saturday.

If you switch to a "per night tarification", in thcase, a lease can begin at any
day within a week and can be ended at any daynihveek with the
calculation of the amount of the booking accordim¢he number of the nights

\ Enter here the deposit

amount that will be
paid on the spot and is
given here for the client
information

T

Enter here the stay tax
per person per week or
per night depending on
the mode of pricing

V.3/ MAP

It enables the client to locate your institutiontba map.



V.4/ PLANNING OR AVAILABILITY

It enables to manage the planning of the bookiAgy.booking made on your establishment via eBiz'Matbe
automatically updated on the booking schedule. Heweyou can lock the slots of dates to make uralviai for all
lodges of your establishment by clicking directlytbese dates.

When you directly
/ click on the booking

V.5/ LODGE(S) OR HOUSING(S)

Click here to
create a new
lodge

By clicking here, you'll duplicate an
existing dwelling. Very handy when yo
have more than one accommodation of a
same type to enter

By clicking here, you'll see or edit an
existing dwelling. And you arrive on
the following page

schedule, the calendar
date becomes blue
which will make them
unavailable for any
future booking on these
date:

When you click on "Housing(s)", you arrive on
the page of lodges or rental accommodations
proposed by your establishment




\

On a la partie descriptive du logeme
et le prix pour lequel il faut toujours
entrer le Montant TTC et la gestion
des tarifs permet de moduler le prix
en fonction des périodes.

Et nous avons le gestion de planning
propre a chaque logement.

nt
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VI/ POST AN AD

This function enables to create a new establishnvghen you click on this function, you get a blafieet to create a
new establishment in accordance with the next w yiages seen previously.

VII.2/ MANAGE MY BOOKINGS

The picture shows all the bookings placed upon wsteblishment.

those for which the customer h
paid the 10% or 30% of the
amount to eBizMed and are
awaiting the settlement of the
balance by your establishment

/ The orange colored bookings a

T~

The green colored booking
are those for which the
customer has settled all the
amount to eBizMed which
must refund the part due to
your establishment with the
rental fee deducted

The caption on the meaning of colors is referreddbexhaustively.

VIIl./ CONCLUSION

When the customer arrives to pick up his room eoagmodation, it will be very helpful for the receptist at your
institution to take a look at the customer's sitratind if necessary, to make him pay the remaiaimgunt on the
spot.
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