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QUICK GUIDE TO USING THE SITE 
 
This little guide is a brief manual to help you to start using the site eBiz'Med as one of our partners.  
 
I / PORTAL 
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II/ DOMAIN OF HOTELS 
 

 
 
 

 
 

  

To access your partner account, please enter 
your details here, and after validating, the 
system will identify you as a partner 

By clicking on "My Account", you’ll arrive on 
this page with these two functions to manage 
listings of ads and bookings made by clients for 
your establishment:  

- Manage my ads  
- Manage my booking 

By clicking on 
« Manage my 
ads », you get 
to this page  

Click here to modify, 
supplement or other return 
information 

When you click here you'll see the sheet as will 
be seen by customers 
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III / PROVIDED FUNCTIONS FOR THE MANAGEMENT OF THE HOTEL ON OUR WEBSITE  
 
III.1/ MANAGE MY ADS  
 
When you click on this feature, you arrive on the following page with two pages:  
• Page "Description" which gives all the components and characteristics of your hotel and its surroundings;  
• Page "rooms" which describes a list of rooms that you make available on the site to be leased to the customers.  
All these elements of description will be seen by the customers during their visits.  
 
III.1.1 / DESCRIPTION 
 

 
 
 
 
 
 
 
 

You give here a description of your hotel and its 
environment translated into several languages, at 
least in English. And if you cannot translate into 
other languages, eBiz'Med staff is there to 
complete. 

You are invited to register here pictures of 
your institution and its environment of which 
the first one will be seen during a search of 
the client and the others only if the client is 
interested in your product by clicking on 
"More info.  
Similarly, it is useful to insert an attachment 
here giving more details 
 

Check these 
information 
and modify 
them if need 
be 

The languages spoken are those in which a client can communicate 
with the hotel and those facilities are available on site. If labels 
missing, please let us know, we will add them easily.  
However, the "Breakfast" included or not in the tariff is very useful 
information for the customer. And if you valid this label, you must 
specify in the description if the tariff is with or without breakfast 
included, so that to avoid future claims of the customers. 
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III.1.2/ ROOMS 
 

 
 
 
 
 
 
 
 
 
 

By clicking 
here, you will 
remove an 
existing 
chamber. 

By clicking 
here, you'll 
add a new 
room. By clicking here, you duplicate an 

existing room. Very handy when 
you have several rooms of the 
same type to enter 

By clicking here, you will 
modify an existing room. For 
example, the tariff or the 
booking schedule  

By clicking here, you will access to the 
booking schedule and see that room 
bookings are full or not.  
You can also click on the schedule to 
lock date ranges for which no 
reservation can be made on the website 

You give here the room description translated into 
several languages, at least in English. And if you 
cannot translate into other languages, eBiz'Med 
staff is there to complete. 

You give here the photo 
of the room (one photo 
per room) 

The deposit and service charge are provided in case of vacation 
rentals to inform the client, but they will be paid on the spot on 
arrival.  
In contrast, the stay tax are provided in all cases to be paid on 
the spote 

Enter here the stay taxes 
per person per night 

Click here, you can adjust 
the price according to days 
or periods 
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III.2/ MANAGE MY BOOKINGS 
 
This page enables to manage the bookings made in favor of your establishment. 
 

 
 
The caption on the meaning of colors is placed on footer page exhaustively. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This orange colored 
booking is the one for 
which the customer must 
pay on the spot at the hotel. 
It will be the current case in 
general for the hotel. 

This black colored booking 
is the one for which the 
hotel has triggered the 
"noshow" case so that to be 
repaid of the amount of an 
overnight. 

This blue colored booking 
is awaiting for validation 
by the hotel (confirmation 
or cancellation) 
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IV/ DOMAIN OF SEASONAL RENTALS OR STAYS 
 

 
 

 
 

  
 
 
 

To access your partner account, please enter 
your details here, and after validating, the 
system will identify you as a partner 

By clicking on "My Account", you’ll arrive on 
this page with these three functions to manage 
listings of ads and bookings made by clients for 
your establishment:  

- Post an ad 
- Manage my ads  
- Manage my booking 

By clicking on 
« Manage my 
ads », you get 
to this page  

Click here to modify, 
supplement or other return 
information 

When you click here you'll see the sheet as will 
be seen by customers 
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IV / PROVIDED FUNCTIONS FOR THE MANAGEMENT 
 

 
 
 
 
 
V / MANAGE MY ADS  
In modification, a form of product or ad contains 4 parts:  

a) General description  
b) Price  
c) Map  
d) Availability  

 
V.1 GENERAL DESCRIPTION  
 
This page is positioned on the sheet "Description" and contains general information on your institution. 
 

 

Click here to amend, supplement or enter additional information 
about an existing lease, as shown next page 

When you click here you'll see the sheet as will be 
seen by customers 

You give here a description of your establishment 
and its environment translated into several 
languages, at least in English. And if you cannot 
translate into other languages, eBiz'Med staff is 
there to complete. It is also here you must specify 
the description of the lodge (room, studio, 
apartment, house, villa, etc..) 

You are invited to enter here photos of your 
establishment and its environment of which the 
first one will be seen primarily during a search 
of the client and the other only if the client is 
interested in your establishment by clicking on 
'more details'. It is also here that you have some 
pictures on the rentals 

 

By clicking here, you duplicate an 
existing establishment. Very handy 
when you've duplicated several 
establishment of the same type to 
create 

You are prompted for an attachment here in Acrobat 
format « ..pdf »  giving details of your 
establishment, in-house regulation, general 
information on accommodation 
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V.2/ PRICE 
 
 
 
 

  
 
 
 
 
 
 
V.3/ MAP 
 
It enables the client to locate your institution on the map. 
 

 
 
 
 
 
 
 
 

Post here the price per 
week or night 
according to the type of 
pricing 

By default, the mode of pricing is weekly corresponding to the booking period 
ranges from Saturday to Saturday.  
If you switch to a "per night tarification", in this case, a lease can begin at any 
day within a week and can be ended at any day within a week  with the 
calculation of the amount of the booking according to the number of the nights 

Enter here the stay  tax 
per person per week or 
per night depending on 
the mode of pricing 

Enter here the deposit 
amount that will be 
paid on the spot and is 
given here for the client 
information 

This value is automatically calculated 
according to the total amount 
including the value of VAT 
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V.4/ PLANNING OR AVAILABILITY 
 
It enables to manage the planning of the bookings. Any booking made on your establishment via eBiz'Med will be 
automatically updated on the booking schedule. However, you can lock the slots of dates to make unavailable for all 
lodges of your establishment by clicking directly on these dates. 
 

  
 
V.5/ LODGE(S) OR HOUSING(S) 
 

 
 

 

When you directly 
click on the booking 
schedule, the calendar 
date becomes blue 
which will make them 
unavailable for any 
future booking on these 
dates 

When you click on "Housing(s)", you arrive on 
the page of lodges or rental accommodations 
proposed by your establishment 

Click here to 
create a new 
lodge  By clicking here, you’ll duplicate an 

existing dwelling. Very handy when you 
have more than one accommodation of a 
same type to enter 

By clicking here, you'll see or edit an 
existing dwelling. And you arrive on 
the following page  
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On a la partie descriptive du logement 
et le prix pour lequel il faut toujours 
entrer le Montant TTC et la gestion 
des tarifs permet de moduler le prix 
en fonction des périodes. 
Et nous avons le gestion de planning 
propre à chaque logement. 
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VI/ POST AN AD 
 
This function enables to create a new establishment. When you click on this function, you get a blank sheet to create a 
new establishment in accordance with the next 4 view pages seen previously. 
 
VII.2/ MANAGE MY BOOKINGS 
 
The picture shows all the bookings placed upon your establishment. 
 

 
 
 
The caption on the meaning of colors is referred footer exhaustively. 
 
 
 
 
 
 
 
VIII./ CONCLUSION 
 
When the customer arrives to pick up his room or accommodation, it will be very helpful for the receptionist at your 
institution to take a look at the customer's situation and if necessary, to make him pay the remaining amount on the 
spot.  

The orange colored bookings are 
those for which the customer has 
paid the 10% or 30% of the 
amount to eBizMed and are 
awaiting the settlement of the 
balance by your establishment 

The green colored bookings 
are those for which the 
customer has settled all the 
amount to eBizMed which 
must refund the part due to 
your establishment with the 
rental fee deducted 


